. MetlLife | Pet Insurance

Keep your furry friend
happy and healthy with
MetLife Pet Insurance




O

As a devoted pet owner,
you prioritize providing
your furry friend with
excellent healthcare.
However, the cost of vet
treatments for injury
and illnesses can be
overwhelming. Give your
pet the care it deserves.



MetLife Pet Insurance

Why Pet Insurance?

e Aninsurance plan that allows you to provide the best
healthcare possible for your Pet (Cat / Dog only).

* Coverage provided for injury, iliness, and death.

* Free look period of 30 days per year.

Benefits of MetLife Pet Insurance

The policy covers the necessary Death Benefit

treatments over the below: .
In case of death of the Pet due to Injury or lliness, the

Exams: primary, specialty and emergency. death coverage amount (which is up to 25% of the
Diagnostics: lab work, blood test, Policy Limit and maximum of AED 1,850), as stated
urinalysis, MRI, CT scans, ultrasounds. in the Certificate of Insurance, will be paid and the
Treatment: surgery, hospitalization, Policy will be terminated accordingly. No payment
outpatient treatments, physical therapy, will be paid in case the death happened due to an

emergency dental treatment. excluded event. Death due to lliness is subject to

Medication: injections, take home the Waiting Period.

medications based on veterinarian’s
o lliness Coverage
prescription.
This includes necessary treatment due to illness.

Injury Coverage . . .
jury 9 The coverage on medical treatment is offered with a

The policy covers necessary medical Waiting Period of 30 days.
treatments for injuries to the pet that lliness is defined as: a physical sickness, physical infirmity,

results from an accident such as or physical disease; or infection, but not an infection
poisoning or animal bite. received through an accidental cut or wound.



Additional plan details

Plan Summary

Minimum issue age: 6 months for both dogs and cats

Eligibility Maximum issue age: 8 years for dogs and 10 years for cats
Currency UAE Dirham (AED)
Coverage amount Up to AED 30,000 per year

Depending on age, specie, breed, coverage type, coverage amount,

Premium rates . .
deductible & co-insurance

Policy fee Not applicable

Premium payment mode Annual & Monthly

The above are the key features of the product.

Please refer to policy contract for further clarifications and complete coverage conditions /
exclusions; in case of discrepancy between the conditions mentioned above and the policy itself,
the latter shall supersede.
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Your opinion
matters!



We make customers’ lives easier

We’re constantly working to make sure our
customers have the right tools and personal

We go out of our way support to submit and track a claim—quickly,

to pay what

conveniently, seamlessly.

we say We go above and beyond

We’re not only committed to paying our claims;
we’re also passionate about helping customers
prevent illness to further protect their wellbeing.

We have proven experience

Our experience and SUp_e”or standards We’ve been providing transparent, customer-centric
demonstrate our commitment to insurance services to individuals and businesses
paying claims quickly and fairly. across the Middle East since 1953.

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘MetLife”), is one of the world’s leading financial services companies,
providing insurance, annuities, employee benefits and asset management to help its individual and institutional customers navigate
their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan,
Latin America, Asia, Europe and the Middle East.

MetLife is a pioneer of life insurance with over 65 years presence in the Gulf. Through its branches, MetLife offers life, accident and
health insurance along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife.ae.

Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance
Company (MetLife) and is subject at all times to the terms and conditions of the Plan, Policy and riders issued by MetLife. The
information contained in this brochure is intended for general consumer understanding only and does not contain the full terms of the
policy. Kindly refer to the policy document for the full terms and conditions.

MetLife will charge VAT on all UAE policies which are subject to value added tax (‘VAT”) in accordance with the provisions of UAE Federal
Law No. (8) of 2017 on VAT.

American Life Insurance Company — Registered under U.A.E. Federal Law No. (6) of 2007 Registration No. 34 in the Central Bank of UAE
and Licensed by Department of Economic Development — License No. 205329.

. MetLife Navigating life together
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