MetLife’s
Smart SME
Solutions

Tailor-made protection for your business

5 flexible, tailor-made solutions designed to give you peace of mind,
knowing that your business, hard work and employees are protected.

Running a small and medium-sized enterprise (SME) can be exciting,
rewarding and challenging all at the same time. Having the agility
that many big corporations don’t have means that you can make

quick decisions and you have more opportunities to win, but you . M tLof
are also more vulnerable to changes. Smart moves, forward thinking etLire
and tactical investments can make all the difference in the success Navigating life together

of your business.



Safe in the knowledge you are choosing
the best for your business

150 years

of experience globally and
over 65 years in the Gulf.

$885 million

in claims paid out over the
last 3 years in the Gulf
(2017-19).

2,084 partners and

34,297

people protected with
our Smart SME Solutions.

100 million +

global customers have trusted us
with their health, wealth and futures.

95%

eligible claims payout success rate*.

All our solutions have built-in

® (] [
Living Benefits
you can enjoy today, while protecting
the future of your business, hard work
and employees. This includes
prevention support, second medical
opinion, treatment and critical illness
cover, a MetLife Discount Card and
optional add-ons.

To enhance your reading experience, we have embedded QR codes and clickable links throughout this

document that provide supplementary information.

For digital readers, all QR codes and PDF icons are hyper-linked to external documents, videos or pages.

For non-digital readers, all QR codes are enabled to redirect to external documents, videos or pages.

* 5% unpaid claims (not eligible due to fraud or non-disclosed pre-existing conditions).



Do you need business protection?

Take the assessment below to see if Smart SME Solutions can work
for your business:

1. Do you own an SME?

2. Do you have any outstanding business loans?

3. Do you rely heavily on one or a few key employees for the smooth
operations of your business?

4. Are you looking for competitive benefits to retain key employees?

5. Do you have partners who share liabilities and own big portions
of your business?

6. Are you looking for business financing options?

If you answered YES to any of the above, then we have the right
insurance solution for you.

Your business is our business

The protection needed for SMEs is very different to larger companies.
That’s why we have created Smart SME Solutions to suit you and your
business’ needs, no matter the size. We’re committed to making sure
your business continues to grow and you have your peace of mind
knowing that your employees are protected no matter what.

Click here or scan
the QR code to
learn more.




Smart
Business
Protection

e Protect your business from outstanding debt and liabilities
with MetLife’s Smart Business Protection.

® 41% of small-sized enterprises in the UAE are highly-indebted.
In the UAE, purchasing protection insurance is mandatory for
business loans, so you need to choose an insurance company
that you can trust to cover your debts.

e Smart Business Protection secures your business from outstanding
debt and liabilities by paying the loan in full if the business owner
who took out the loan passes away. We have the highest successful
claims payout in the UAE at 95% success (2019) and coverage of
up to US $50 million, so you can have peace of mind that company
debt won’t spell the end of your business.

1 https://centralbank.ae/en/node/2415






Smart
Keyperson
Protection

® Protect your company against the unexpected loss of life of a
vital employee with MetLife’s Smart Keyperson Protection.

® Do you have a plan in place if a person who is vital to the
success of your business wasn’t able to work anymore? In a
study of businesses where the company lost its key employee,
sales dipped by an average of 60%2, and 15% of businesses
closed completely?®.

® Smart Keyperson Protection ensures the lives of key
employees so that your business will have the financial backing
to manage until you find a suitable replacement.

Start protecting your company today from just US $0.69 a
day, with minimum coverage of US $150,000.

Click here or scan
the QR code to
learn how Smart
Keyperson
Protection works.

2 https://www.forbes.com/sites/elainepofeldt/2013/02/26/many-firms-dont-bounce-back-after-
owners-die/?sh=39c7c4766d08

3 https:/www.ftadviser.com/protection/2019/08/13/smes-at-risk-of-closure-if-key-person-dies/






Smart
Partnership
Protection

e Protect your company from the loss of life of your business
partner with MetLife’s Smart Partnership Protection.

® A great fear that many business owners in the region face is
losing control of their business if their business partner suddenly
passes away”.

® Smart Partnership Protection provides any surviving partners
with the necessary funds to buy out the deceased’s share in the
company from their dependents. This would provide the family
of the deceased with financial support in a difficult time, and
the remaining partner would be able to retain ownership and
control of their business.

Protect your company today from just US $5 a day with
coverage ranging between US $100,000 to US $50 million.

Click here or scan
the QR code to
learn Smart
Partnership
Protection works.

-
4 https:/troymedia.com/business/seven-things-business-owners-fear/







Smart :
Employee-Life
Protection

e Attract and retain the top talent in your business with
MetLife’s Smart Employee-Life Protection.

® Do you know what you would do if your business couldn’t
attract top performers, or if your top performers left? These
people account for 400% more in productivity than the average
employees® and replacing them takes time and could set a
company back as much as 2x their annual salary?®.

o Smart Employee-Life Protection provides life insurance to
select top-performing employees. This solution gives the
employee the opportunity to choose the beneficiaries of their
policy, giving them extra incentive to join and stay with your
business.

Start protecting your company today from just US $250 a
year, with minimum coverage of US $150,000.

Click here or scan
the QR code to
learn Smart
Partnership
Protection works.

5 https://hbr.org/2014/11/what-high-performers-want-at-work

6 https:/www.linkedin.com/pulse/20130816200159-131079-employee-retention-now-a-big-
issue-why-the-tide-has-turned/







Smart
SME
Investments

e Expand your business investment opportunities with
MetLife’s Smart SME Investments.

® Have you thought about where you're going to find the
investment required for your company to grow successfully?

e Smart SME Investments helps you create more capital for
your business through the ability to invest your company
profits. By investing strategically, diversifying your assets,
and leveraging global funds, you can make your money
work harder for you.

Invest wisely in your company’s profits today and obtain
up to 7% yield over 15 years**.

**This figure is for information only. It does not constitute advice by MetLife. Past performance is not a guide to future
returns and may not be repeated. The value of shares/units may fall as well as rise.






Speak to your MetLife Relationship Manager to get
benefits today with MetLife’s Smart SME Solutions
and protect the future of your business, hard work
and your employees.

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading financial services companies, providing
insurance, annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia,
Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of over 65 years in the Gulf. Through its branches and distribution partners, MetLife offers life,
accident and health insurance along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.

MetLife will charge VAT on all UAE polici ( e W isions of UAE Federal
Law No. (8) of 2017 on VAT.

American Life Insurance Company — Registered under U.A.E. Fede atio 0. 34 in the Central Bank of UAE
by Dt ti t of Economic Develof

laimer: American Life In: Company is a MetLife, Inc. Company. This plan is underwritten by Ameri Life Insurance Company (MetLife)
at all times to the ter d conditions of the Plan, Policy and riders i by MetLife. The informati ¢ this brochure is intended for
general consumer understanding only and does not contain the full terms of the p

. MetLife Navigating life together
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